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LOGIN

1. Access the Internet
Open your favorite web browser and click on the field labeled Address .
Once your cursor is in the address field, please type Reliant s web address
www.rbp.com.

2. Ordering System
Reliant is transitioning from on old ordering system (ROLOS?®) to a new system
called ROLOS*. Use the login form on our home page to access the ROLOS*
system.

Nowvember 4, 2005 Home Services GSA About Us Contact Us Site Style  |Kd

Click

htere HOT NEWS
0
: i *
serm:[ ] EIIJ%H Tax Form Catalog

* Order Holiday Cards

. . . . Win a Mexi
Reliant Business Products offers the highest quality and most % Ge't;f,,a,,?""]”

cost-gffininmtaSiasmunalissanstumitune ayailable. Our excellent
service Select the ROLOS 4 | dour 21 century

techno : : ack. From ROLOS® and
eClick optlon to Iogln. are sure to save you time and money.

ROLOS 3: (3)| Retrieve
ROLOS 4: ()] «ielo

Advance Login Ferms
Account Setup

* More News...

Product Returns
KMG Login Why Choose Reliant Business Products?
Product Selection
Reliant Business Products carries a wide selection of products for your office. s
» Office Supplies * Furniture ‘\?\}'&l%
# Brand Merchandizse ® Printing Services t\f‘" :
& Computer & Printer Supplies ® Facility & Maintenance Supplies L =)
One Source Technoloay
Reliant will wark hard to be your one Reliant Business Products is
ctop business supply source. By I proud to offer Internet ordering
WE OFFER consolidating vendors you will lower through scanning technology.
Furniture your campanies overall Procurement / With eClick you can sawve time

www.rbp.com Page 3 of 13



Rl o e Toll: (800) 690-2745
’. Reliant Fax: (713) 425-5819

Your Office Resource Partner

3. Alternate Login Page
Use this page to login to ROLOS* and/or retrieve a forgotten password. To
access this page you can select the Order link from the top menu bar.

Order

MNovember 4, 2005 Home Order  Services GSA  Mational Accounts  About Us Contact Us

Internet Setup

: HOT NEWS
y g — * Tax Form Catalog
Browse Catalog : A ) B ' The Order * Order Holiday Cards
e on link is here. =~ & . Wi a Mexican
ROLOS* ml:| H : il * More News...
oo IR o
« Account Setup Form

Forgotten your password? » eClick Order Scanning
We can emall it to you right now.

user 10: I O

Click here for more detalls I * Sy=tem maintenance occurs between the hours of 10pm & 12am CST, Monday thru Friday. * I

WE OFFER
Furniture

Office
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4. News Page / Change Department
Depending on how your account is setup you could see the ROLOS* News

Page or Change Department Page after login.

% News Page - This page will list any news that Reliant would like to relay to
our clients. You can begin placing orders by clicking on the Browse
Catalog or Quick Order links. These links can be found on the left side
of the screen. See image below.

% Change Department

If you order for multiple departments or cost

centers then the Change Department page will be the first thing you see
after logging into ROLOS®*. Once you select and activate a department or
cost center the screen will refresh and take you to the News Page.

SEARCH CENTER

[

ORDER CENTER

Browse Catalog

Zip Order

HP Printing Supplies
Quick Order

Corporate Item List

Machine Matching Tool

View Order

Manage Favorites Lists

My Favorites | »

WELCOME USER

Home RO

News

AboutUs

TEST ACCOUNT FOR ROLOS - DEPARTMENT 01

ContactUs  Help

Welcome to

Reliant's ordering system!

Have a good evening!

Return
Authorization

Order a Catalog

[Me» | e

New Service Offering!

Business
& Holiday
Greeting Cards

Tax time is
almost here...

CUSTOMER CENTER
Member Sign On

Logout of ROLOS 4

My Account
Madify Personal Info

My Orders
Order History
Saved Orders

SHOPPING CART

Ref #:

Total
tems:

Pre
Tax:

= B

$0.00
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Placing Orders

Cart Contents

On the right side of the web page you will find an area called Shopping Cart . This
area contains:

¢ Reference / Invoice number
o Used for tracking your order
e Total Items
o List of total line items on the order
e Pre Tax
o Cost of order before taxes have been added

SHOPPING CART

315232-1]

1
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Quick Order

« The Quick Order feature will allow you to input Manufacture Prefixes and ltem
Numbers directly into the system (if you know them).

e You are not required to enter the entire ltem #. For example, ltem Number
51626A is the same as typing in HEW51626A.

|| | [ || |
| = |
| | ] || |
| ] || |
| | ] || |

NOTE: If you input an Item Number (i.e. 22200) and the database contains multiple
items with that same stock number than you will receive the following:

22200 Click to order from list

e Once you select Click to order from list a new window will open
containing a list of item choices. See image below:

DESCRIPTION

C5Y22200 STAND,PRNT,ADJ PPR SHLV P sa747  [EA w|[i
ESS22200 JCKT,FILELTR 2"-MLA s4a74 [Bx v|[ |
FEL22200 COPYHOLDER, SWIVEL,GPH 695 [EA w|[i |
SMC22200 RBN,TYP,K SRS WS 1/200,2PK s854 [k w|[t |
SPR22200 TOWEL, HROWND, 7-7/8X350,2°CR s3a32  [cT w1 |
UNV22200 ROLL,ADD/CALC,2.25W,1C/CT $190.76 |C 1

|
<

Cancel

e Choose the item you want by selecting the Add to Cart button. This will
place the item on your order.
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Browse Catalog

% The search catalog feature gives you the ability to search our extensive database
of over 25,000 office products. Search by the following:

e Product Categories (Category Search Interface)

e [tem Number (Manufacture prefixes and dashes are not needed)
e Keywords (i.e. copy paper or binder clip)

[ )

Manufacture name

NOTE: Use a combination of the search fields to narrow down the query response.

Search by tem Number: Search by keyword(=):

Containg % | | | |

{e.g. "pen” or "binderT)

Search by Manufacturer:

| v| Search Help
Search Catalog By Product Categories:

Art, Drafting & School Supplies

Binders & Business Cases
Calendars & Planners
Cleaning & Breakroom
Computers, Printers & Accessoriez
Custom Products

Desk Accessories

Filing & Storage

General Office Supplies
Healthcare Supplies

Mailroom & Shipping

Office Furniture

Office Machines & Electronics
Presentation & Audiovisual
Printerz / Toners & Supplies
Warehou=se Furnizhingz

Writing Inztruments

Pricing Notification

% As you search the catalog and build an order the following pricing information will
be displayed.

Contract Price: ) Promo Price: . “our Price: .
573 08 UK:PK 247 9 UM:EA UM:CT

2

2

w
La
[=3]

20
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View Product Information

% At anytime during the ordering process you may click on the Iltem Number to gain
access to the View Product page. This page will give you:

Background information on the product and what it is used for
An extended Item Description

Catalog page numbers

Minority owned status

Recycled status

Stock Number: SMD11948

Your Price: 325.28  M-px

Filz Folder, 1/3 AST Tab Cut, Letter-Size, 100/BX, Assorted
173 AST Tab Cut; Letter-Size; 100/BX; Assorted

- F.

| W =

MIMCIRITY LIRS
FRODUCED RECWCLED SHIPPARLE

| AddtoFavorites |[ AddtoOrder |

These 11 point folders are color-coded for easy filing and retrieval. Features 1/27, one-
ply tab= with undercut front panel 1/3 AST Tab Cut; Letter-Size; 100/BX; Az=orted

Catalog Page: 0595
Manufacturer: Smead Manufacturing Company

Brows=e Catalog
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View Cart

When you finish inputting an order you can review it by selecting the “View Cart”
link on the left side of the page. The “View Cart” page enables you to do the
following:

Use the quick add feature to add additional products

View extended item description by clicking on stock number
Delete a product if it was ordered by mistake

Add products to your favorites list

Change the quantity of a product

Place order on HOLD (Save Order)

Delete entire order

Print the Order

Check Out
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